






Really?
You just renamed the old system “988.”



MISSION
We expanded the

SYSTEM
We’re building the

PARTNERSHIP
We built a









988 State Funding — Who’s leading the way in per capita 
support?

A Washington State

C Delaware

B Oregon

D Utah
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All states 
should enact 
a dedicated 
988 fee — 
like 911.

Hannah 

Wesolowski
Tom

Betlach
Moderator: Dr. Brian Sims
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Nick Boukas
Director – Behavioral Health Services Division  |  New Mexico

Pam Bennett
Assistant Director – Office of Substance Use and Mental Health  |  Utah 
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Fortuna, Lisa Hedges, Trenda Kasofsky, Jan Lubecki-Wilde, Fran Muckler, Casey Pyke, Elizabeth Simpson, Skip Tone, Ashley
Fowler, Allen Heilmann, Lena Kaspar, Ryan Lucynski, Rachel Mukherjee, Bipasha Quinn, Sarah Sinclair H., Elizabeth Trueblood, Amber
Freysinger, Michael Heredia, Carmen Kaufmann, Ava Luke, Monica Murdock, Annie Quinn, Susan Singer, Jonathan Tubbs, Ivory
Friesen, Jason Herron, Daniel Kelly, Steele Lunn, Matt Murphy, Luana Rabideau, Suzanne Sinnige, Madelon Van Tosh, Laura
Funk, Tanner Hickie, Ian Kertesz, Stefan Mackall, Carlos Naturale, April Ramsay, Clay Sketarro, Sarah Velez Court, Juan
Gallo, Carlos Hill, Nasbah Kessler, Misha Madeira, Georgea Neufeld, Katrina Reed, Jessica Smith, Alicia Vickery, Erin
Gardner, Michael Hines, Kevin Kingsbury, David Malson, Chris Nicholson, Kate Rendon Amelio, Rosa Smith, Lyndsay Villano, Larry
Garza, Jaime Hinkle, Elliott Kirchner, Nancy Marcoi, Margaret Nicolson, Stephen Rice, Nicole Sofis, Michael Visser, Anouschka
Gatewood, Michelle Hipple, Eric Kittams, Janet Margiotta, Nick Niederkrotenthaler, T. Richards, Debbie Soles Torres, G. Wachino, Vikki
Gaylord, Heather Hodby, Gerri Kjar, Elizabeth Martinez, Aurora Nieder-Westermann Rifkind, Andrea Spight, Jeff Walkup, John
Gentz, Lisa Holder, Kayla Kleinschmidt, Art Martinez, Maurizio Nielsen, Angie Rios-Richardson, R. Standley, Corbin Wasser, Tobias
George, Ashley Holder, Krystie Koenig, Rin Masselli, Brianne Nonnemacher, Stacy Rioux, Holly Stanley, Barbara Wayland, Sherrill
Gerard, Daniel Holt Hayes, Heath Kontz, Nikki Mathis, Jennifer Nordstrom, Kimberly Rivedal, Joshua Steach, Melissa Weigand, Nikki
Gibson, Karie Howard, Bill Kornfield, Daniel McCall, Bianca Noschese, Brittany Robbins, Vestena Stenger, Sara Welsh, David
Gilley, Kathryn Howard, Rebecca Koyfman, Sander McFarlane, Brenda Nunez, Charysse Roberts, Angela Sterling, Kelly Wengier, Henry
Gilmore, Maeghan Hudock, William Kramer, Erik McGill, Jason Oates, Bart Robinson, Robert Sterling, Stacy Wertheimer, Julie
Gimeno, Jessica Hunter, O'Tilia Kurtzman, Lori McIntosh, John Obergfell, David Robinson-Jones, A. Stevens, Holly Wescott, Jim
Glassband, Ryan Huntsman, David Kwok, Alison Mclaughlin, Rachael O'Brien, Sue Ann Rogers, Savannah Stine, Laurel West, Dakota
Gold, Jessi Hurni, Lidija Langford, Linda McMullen, Erin O'Connor, Rory Rollinson, Ryan Stone, Megan Wheeler, Audrey
Goldstein-Grumet, J. Hutchison, Jasmine Larsen, Karen McNeil, Wendy Leigh O'Connor, Stephen Romero, Xiomara Straus, John Wilcox, Brandon
Graham, Brandon Iger, Russ Larson, Matt McPherson, Tracy Odes, Rachel Runningwolf, M. Strite, Annie Williams, Fatmata
Graham, Gregg Iverson, Amy Latson, Thomas McSwain, Dan Ollerton, Dema Ruork, Allison Strode, Pat Williams, Sheam…
Grant, Paul Iyer, Anitha Lawson, Natalie Medina, Xonhane Orrock, Tom Sabey, Lisa Stroud, Sandi Williams, Stacey
Graves, Tim Jackson, Doug Lay, Ray Meeuse, Michiel Ortenburger, Liz Santos, M. Allende Sukhija, Ruchi Winsky, Jason
Graziano, Michael Jackson, Jake LeCloux, Michele Mehta, Pooja Oss, Monica Sapolsky, Robert Summers, Gwenda Wojnar, Chris
Greeley, Ellen Jackson, Piper Lee, Derek Merriam, Kathleen Owens, Stacey Savill, Mark Swabe, Noah Yorke, Liselle
Greer, Madonna Jacobson, Nicholas Leets, Craig Mets, Dustin Owens, Xiomara Schelesinger, Tuerk Talley, Rachel Yoviene Sykes, Laura
Greer, Stephanie Jancaitis, Brandi Lerner, Jason Middleton, Doug Palmieri, Shana Schieber, Ariane Tan de Bibiana, J. Zirikly, Ayah
Gruber, Tom Jaranilla, Chaira Leveling, Chuck Miller, Amanda Pantalone, Jordan Schneemann, Anna Tanyer, Bobby
Gutierrez, Pete Jenkins, Cal Leveling, Mark Miller, Matthew Parker, Ingrid Schneider, Renee Taylor, Elliot
Hairston, Cherise Jimenez, Elizabeth Levi, Ryan Millian, Aaron Parriott, Matthew Schreiber, Samira TEEN, Clara
HAL Jobes, Connor Leviton, Alana Moesner, Alicia Pearsall, Miriam Schueller, Stephen TEEN, Liam
Hankerson, Sidney Jobe-Shields, Lisa Lichterman, Allie Monroe, Tiffany Peel, Dawn Sedehi, Kaveh TEEN, Mendez
Harol, Kim Jofre, Wanda Linehan, Marsha Moretti, Tia Peterson, Kate Seitz, Jacqueline TEEN, Tanvi
Harris, Brett Johnson, Adrian Little, Jasmine Morris, Chad D. Philpot, Wendy Senior, Eric Thaler, Nancy
Harris, Don Johnson, Carlyle Logan, Stephanie Morris, Jonathan Polanco, Shelley Shaw, Lee Thapa, Saurav
Harris, George Johnson, David Louis, Keon Mou, David Ponder, Carlean Sheehan, Courtney Thomas, Doug
Harris, William Jones Bell, Megan Louis, Shye Mounga, Jordan Price, Myeshia Shelby, Justin Thomas, Steve
Haskins, Deborah Jones, Karen Love, Kristen Moutier, Christine Price, Olivia Shetty, Gowri Tien, Allen
Hawkins, Sam Kamins, Don Love, Raymond Moyer, Lauren Prinsen, Elnathan Simpatico, Thomas Tipperman, Douglas
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McKeon, Richard 158 Atkins, Dave 8 Gleason, Megan Gasper, Johnnie Zabel, Michelle Gallo Hunter, C. Neusteter, Rebecca Zimmerman, Ken Bryant, Elaine Crowder, Johnny
Hepburn, Stephanie 153 Beronio, Kirsten 8 Hughes, Stephanie Gould, Madelyn Aguilar, Marisa 2 Gannon, John Nichols, Lori Abbasi, Farha 1 Burris, Emma Croyle, Danielle
Hepburn, Brian 104 Bruno, Ron 8 Johnson, Brandon Havekost, Rachel Ahmedani, Brian Gill, Brian Niehaus, Michelle Adair, Dale Byatt, Nancy Cruz, Jade
Covington, David 96 Curtis, Kevin 8 Keet, René Holton, Dwight Alvarez, Christine Gillece, Joan Pendergraft, Brad Adkins, Drew Caceres, Deyanira Cruz, Renee
Haupt, Meighan 67 Honaker, Heather 8 Kennedy, Patrick J. Hoover, Sharon Arora, Saanvi Goldstein, Dawn Phillips, Ron Albert, David Cantor, Jonathan Cruz, Yolonda
Sims, Brian 60 Rafla-Yuan, Eric 8 Lowe, Vicki Jaccard, Shannon Atkinson, Travis Graham, Adam Plotnick, Debbie Allain, Erin Cantwell, Josh Davis, Cathy
Evans, Laura 51 Taylor, Sabrina 8 Miccio, Steve Jones, Akemie Baldwin, Melinda Guida, Al Powlison, Justin Andrews, Bart Caraballo, Carol Davis, Leigh Ann
Armstrong, Vic 46 Enomoto, Kana 7 Miller, Craig Kimball, Angela Bashin, Bryan Hall, Borinquen Ragins, Mark Appleton, Steve Caraco, Cherene Deal, Katie
Palmieri, John 43 Head-Dunham, R. 7 Moore, Phil Leifman, Steve Beck, Jackson Harbin, Henry Reed, Jerry Arias, Victor Carmichael, Jamie Dean, Taylor
Pinals, Debra 34 Hogan, Michael 7 Olson, Carol Lindstrom, Wayne Best, Lysha Hausermann, Krista Reidenberg, Dan Arnold, Talitha Carr, Bre del Vecchio, Paolo
Draper, John 27 Joiner, Thomas 7 Pallas, Charissa Littrell, Helen Booth, Chelsea Henderson-Smith, L. Reinert, Lee Ann Arwade, Jenny Cassidy, Meryl DeMarchi, Tiffany
Balfour, Margie 27 Orwall, Tina 7 Pasternak, S. Macias, Moki Bostic, Jeff Hodby, Daniel Robinson, Ally Ayele, Cosette Castañeda-Cruz, C. DeMello, Sam
Browning, Chuck 24 Watson, Amy 7 Paul, Murphy Mancini, Pierluigi Boyle, Maureen Holtsclaw, Matthew Rosen, Joanna Banks, Bre Castle, Genevieve Derse, Molly
Myles, Tonja 24 Everett, Anita 6 Rozel, Jack Marshall, Tim Briggs, Kevin Howard, Caren Rudd, David Barett, Dennis Caughan, Colbie Dettmer, Amey
Betlach, Tom 22 Green, Silouan 6 Sanchez, Tony Mehnert Baker, J. Brocht, Chauna Huckshorn, Kevin Russell, Sean Barksdale, Vernon Chaing, Reina DiVento, Jessica
Goldman, Matthew 22 Hamerdinger, Steve 6 Saunders, Michele Lezine, DeQuincy Brogden, John Hunter, Courtney Sanders, Kim Bashor, Kathy Chambers, Ebony Dixon, Lisa
Cohen, Amy 21 Imel, Zac 6 Schofield, Genna Minkoff, Ken Brummett, Sarah Ingoglia, Chuck Schneider, Sandra Baugh, Zelia Chargualaf, Vincent Druss, Ben
Morris, Wendy 21 Insel, Tom 6 Stein, Olivia Myers, Bethaney Bunecke, Samantha Jha, Madhuri Shern, David Becker Roach, M. Chase, Aimee Duarte, Andrea
Wright, James 20 Murray, Sue 6 Szew, Sophie Norton, Ken Campbell, Iden Jobes, David Shields, Morgan Beckerson, Brett ChatGPT-4.0 Durant, Martina
Delany-Brumsey, A. 19 Neylon, Kristin 6 Terrell, Trace Parker, Stephen Cochran, Sam Johnson, Louise Shilliq, Kristin Beecroft, William Chen, Candy Durham, Amy
Browning, Lindsey 17 Stoll, Becky 6 Terry, Tequila Parks, Joe Compton, Michael Kahan, Seth Smith, Charlie Behrens, Amy Claeys, Michael Edgar, Alex
Galdys, Paul 16 Atkins, Debbie 5 Thompson, Kenneth Pope, Leah Conner, Karen Klinger, Jeff Smithers, Terrence Belham, Fay Clark Jones, Erika Edwards, Matthew
Shaw, Billina 16 Battle, Jennifer Vega, Eduardo Posner, Kelly Corcoran, Sarah LaForge, Kate Snook, John Benn, Julie Clayton, Jerry Eilers, Robert
Stephenson, Arlene 16 Carson, Chris Warrior, Anitra Purtle, Jonathan Corley, Andrea Leets, Morgan Snyder, Jamie Bennett, Jean Clymer, Tina Elkins, Kate
Rowe, Shelby 13 Deegan, Pat Williams, Joe Raskas, Etan Cubbage, Janel Lockman, Jennifer Spohn, Jess Bichler, Paige Coffey, Elisha English, Que
Wesolowski, H. 13 Dicharry, Greg Zeller, Scott Reece, Susie Cummings, Jerico Loiselle, CJ Srinivas, Sitara Blair, Jeremy Cokes, Tia Ervin, Kaitlyn
Brunson-Nsubuga 12 Johnson, Monica Allen, Michael 3 Scully, Shannon Davidson, Caitlin Long, Jolie Stohlman Rainey, J. Bodner, Rebekah Colistra, Angela Eskin, Cheryl
Lange, Susan 12 Looper, Preston Bailey, Wendy Shegow, Halima Davis, Jessi Manderscheid, Ron Stone, Lindsay Borders, Greg Colpe, Lisa Evans, Arthur
Lutterman, Ted 12 Morrison, Denny Brown, Bob Sinwelski, Shari Davis, Lauren Marquez, Bev Stults, Maddie Boss, Rebecca Connor, Martin Farbstein, Ken
Whiteside, Ursula 12 Riddle, Michael Carr, Colleen Soma, Tina Deats, Sarah Martone, Kevin Tanner, Kevin Boswell, Kimberly Cook, Janice Farley, Rebecca
Brinkley, Amy 11 Santarsiero, Chris Chase, Justin Sowers, Mary DeVoursney, David McNulty, Tansy Torous, John Botello, Raul Copeland, ME Farr, Jeanne M.
Franklin Sierra, John 11Shoyinka, S. Chestnut-Ramirez, E. St. George, Lisa Dorison, Sam Michael, Jamie Trachtman, Howard Boukas, Nick Corbin, Jennifer Felder, Stephanie
Malik, Christy 11 Ward, Alyssa Claiborne, Charlotte Stuber, Jenn Emery-Tiburcio, Erin Miller, Joel Trevino, Justin Bounds, Jess Cortez Yanez, Diana Feldmann, Derrick
Pollard, Jessica 11 Woodard, Stephanie Cornette, Michelle Thomas, Jonathan Evans, Phil Mishara, Brian Twohig, Nicole Box, Elizabeth Corzo-Clar, Léo Feltren, Emily
Russell, Tiffany 11 Berwick, Donald 4 Curran, Shelley Tiegreen, Wendy Farmer, Wendy Moledina, Ayaan Vélez, Ivy Brathwaite, Nina Covington, William Fields, Marcy
Volpe, Justin 11 Blanka, Sarah Dawson, Sheri Walker, Robert Fichter, Dan Morgan, Lisa Vijayaraghavan, M. Brees, Katrina Craig, Jami Fischer, Kevin
Delphin-Rittmon, M. 10Bunts, Whitney Dole, Tia Warrington, Heidi Fitzpatrick, LA Morrison, Rob Warburton, K. Breidenstine, A. Crawford, Allison Flaherty, Aneliese A.
Foster, Arrow 10 Davis, Kelly Dove, James Weeks, Angela Ford, Marsha Muhammad, H. White, Bill Bridgers, Abby Crosbie, Kelly Flannery, Dana
Eliason, Steve 9 Drapeau, Chris Ellis, Kristen Winterberg, Hayley French, Jana Myers, Kim Williamson, Robert Brinson, Young Crosby, Ashlyn Flores, Amanda
Slatton-Hodges, C. 9 Giliberti, Mary Gainor, Dia Wong, Gabriella Galatas, Kate Myrick, Keris Wolf, Jessica Brister, Teri Crosby, Kellie Forbes, Ronald
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What We’re Proud Of



Wednesday, July 13, 2022





What We’re Proud Of



Crisis Communication 
Center




(6) Cookie Monster Om! Nom! Nom! Nom! - YouTube - Google Chrome





What percentage of 
Mobile Crisis is dispatched 

through 988? 





Crisis Communication 
Center



Built to Last







Built to Last





What is the real product crisis systems must sustainably 
fund?

A Utilization

C Throughput

B Stabilization

D Readiness






Four years into 988, sustainability is now front and center.
Because by the time the crisis arrives —it’s already too late to build the system.
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Built to Last



NAMI + HMA National 
Crisis Collaborative





NAMI + HMA National 
Crisis Collaborative



Mobile Crisis Teams









How many people did 
Mobile Crisis Teams 

(including MRSS) 
serve in 2025?   





Mobile Crisis Teams



Youth Line
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Substance Use





Substance Use



Follow Up Care



Patients are often 
overwhelmed after 
discharge and don't 
realize what's missing 
until we ask the right 
questions.
We make sure they have the 
resources, medications, and 
follow-up care they need.

Nothing 
falls through the cracks.



Follow Up Care











D i ff e r e n t  c o u n t r i e s
D i ff e r e n t  c u l t u r e s

S a m e  h u m a n  b ra i n
S a m e  h u m a n  h e a r t  







A Charismatic leader 
with a better idea

C Younger generation 
takes over and 
influences shifts

B New technology 
makes the old way 
obsolete

D The old way can't 
explain or solve 
recurring problems

According to Thomas Kuhn, what usually triggers a 
paradigm shift?






A challenge medicine couldn't explain...

And why did deaths spike after doctors came directly from the autopsy room?

Why were mothers far more likely to die when physicians 
delivered babies than when midwives did?



A Charismatic leader 
with a better idea

C Younger generation 
takes over and 
influences shifts

B New technology 
makes the old way 
obsolete

D The old way can't 
explain or solve 
recurring problems

According to Thomas Kuhn, what usually triggers a 
paradigm shift?





They capped ER time at < 4 hours.

It moved to the ambulance. 
They call it “ramping.”

But the pressure didn’t disappear—                                                              



The real problem?
Dif ferent  names .  Same bott lenecks .



Is this the moment?



Ten Years Out
2036



What gives you hope?



Brain Health
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