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“For many of us,
~ Ithelped define
bl OUr Careers.”

AND DISABILITY:
THE NEGLECTED DISEASE

OF MODERN SOCIETY

— National Highway Traffic Safety Administration
30th Anniversary Edition, 1997
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You just renamed the old system “988.”
Really?
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Every person

IN CrisIS
deserves a better

first response.







988 State Funding — Who’s leading the way in per capita

support?
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All states
should enact
a dedicated

988 fee —

like 911.

Hannah Tom
Wesolowski Betlach



— PRE-DEBATE POLL —

WHERE DO YOU STAND?__

All states should enact a

dedicated 988 fee — like 911.
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SURE YES YES
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This isn’t about
raising taxes
it’'s about smart

state funding for

sustainable crisis care.




Ways smart state funding
can achieve sustainable crisis
care

Appropriate Scal

governments
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Medicaid general
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Downsides for defining success
of 988 as a new tax

ill New taxes can be very
| | politically challenging

fll The push for a new tax may result
L in crisis services being viewed negatively
by potential supporters

i'lll New taxes may be insufficient

Dedicated funding can result in
Ineffective silos
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PEOPLE NEED HELP.

A'NEW TAX DOES NOT
DEFINE POLIGY SUCCESS.
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Nick Boukas

Director — Behavioral Health Services Division | New Mexico

Pam Bennett

Assistant Director — Office of Substance Use and Mental Health | Utah
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DID ANYONE MOVE?

All states should enact a
dedicated 988 fee — like 911.
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Hedges, Trenda

Kasofsky, Jan
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4-YEAR ANNIVERSARY

Tomorrow marks the 4-year anniversary of 933.

Available 24/7 for you!
You are not alone!

Talk with us.

www.988lifeline.or
Call / Text / Chat
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(6) Cookie Monster Om! Nom! Nom! Nom! - YouTube - Google Chrome




g= 911 Dispatches Fire
About 90% of the time

| What percentage of
Mobile Cirisis is dispatched

through 988?
8
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The funding challenge stalling mental health crisis
centers across WA June 30,2026 The SeattleTimes




Counties with 23-hour crisis relief centers that are: Jll Open [ Under construction [ Planned
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@ HeALTH MANAGEMENT AsSOCIATES (HMA)
2025 Report on Crists Receiving Cost and Reimbursement in Louisiana

What is the real product crisis systems must sustainably

fund?
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Four years into 988, sustainability is now front and center.
Because by the time the crisis arrives —it’s already too late to build the system.
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@ HeALTH MANAGEMENT AsSOCIATES (HMA)
2025 Report on Crisis Receiving Cost and Reimbursement in Louisiana

What is the real product crisis systems must sustainably

fund?

g) vozavon ) sbiization
CEEZEZNIR P reviives




N
Built to Last

@ Crisis Now"



NAMI + HMA National
Crisis Collaborative
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NAMI + HMA National
Crisis Collaborative
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Mobile Crisis Teams




Mobile crisis teams still sidelined despite growing
need for mental health services in US, advocates warn
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&= NRI State Survey

Crisis contact centers served 10M
in 2025, a major jump.

How many people did
Mobile Crisis Teams

(including MRSS)
serve in 202572
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Mobile Crisis Teams
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Substance Use
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Patients are often
overwhelmed after
discharge and don't |
realize what's missing.
until we ask the right

questions.

We make sure they-have th
resources, medications, a.
follow-up care they need.

Nothing
falls through the crackSie
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ere are many models of change that include

| ITION: Th :
& SNEAKY QUESTION ED usually triggers a major change

these elements. Which one did Thomas Kuhn argue
in thinking or doing?

According to Thomas Kuhn, what usually triggers a

paradigm shift?

A Charismatic leader
with a better idea

C Younger generation
takes over and

B New technology
makes the old way

obsolete

The old way can't

explain or solve

influences shifts recurring problems







A challenge medicine couldnitiexplain...

" Why were mothers far more likely to die when physicians
delivered babies than when midwives did?

And why.did deaths spike after doctors came directly from the autopsy room?




ere are many models of change that include

ION: Th :
¥ SNEAKY QUESTION EDIT usually triggers a major change

these elements. Which one did Thomas Kuhn argue
in thinking or doing?

According to Thomas Kuhn, what usually triggers a

paradigm shift?

A Charismatic leader
with a better idea

C Younger generation D The old way can't
takes over and explain or solve
influences shifts recurring problems

B New technology
makes the old way

obsolete
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The real problem?
Different names. Same bottlenecks.
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2036

1V



t

What gives you hope?
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Big insight.
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