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Disclaimer
Th e  vie w s , o p in io n s , a n d  c o n te n t  e xp re s s e d  in  th is  p re s e n ta t io n  
d o  n o t  n e c e s s a rily  re fle c t  th e  vie w s , o p in io n s , o r p o lic ie s  o f th e  
Ce n te r fo r Me n ta l He a lth  Se rvic e s , th e  Su b s ta n c e  Ab u s e  a n d  
Me n ta l He a lth  Se rvic e s  Ad m in is t ra t io n  ( SAMHSA) , o r th e  U.S. 
De p a rtm e n t  o f He a lth  a n d  Hu m a n  Se rvic e s . 
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Tia Dole, Ph.D.
she/her
Tia Dole, Ph.D., (she/her) is the Chief 988 Suicide & Crisis Lifeline Officer 
at Vibrant Emotional Health. Dr. Dole is a licensed clinical psychologist 
and a long-time advocate for the rights of those with intersectional identity. 
Prior to stepping into the role of Chief 988 Officer, Dr. Dole was the 
Executive Director of The Steve Fund, the nation’s only organization 
focused on the mental health and emotional well-being for young people 
of color. Additionally, Dr. Dole was the Chief Clinical Operations Officer at 
The Trevor Project, the world's largest suicide prevention and crisis 
intervention organization for LGBTQIA+ youth. Dr. Dole oversaw all of The 
Trevor Project's crisis services programs as well as their volunteer 
community and increased their impact by a factor of four. 

After completing her bachelor’s degree at Carleton College, Dr. Dole 
received her Master’s degree in Developmental Psychopathology from 
Columbia University (Teacher’s College), and she received a Fulbright 
Fellowship to study Forensic Psychology in Switzerland. She then 
completed her doctorate in clinical psychology at Fordham University. Dr. 
Dole is a published author and sits on several committees. One of her 
passions is normalizing mental health conditions within communities of 
color, LGBTQIA+ communities and helping people get access to services. 

      



Why do people consider suicide?





Why do we need 
the 988 Lifeline?



● Th e  s u ic id e  ra te  h a s  c lim b e d  n e a rly  30 % 
s in c e  19 9 9  – a n d  th e  ra te  h a s  in c re a s e d  in  
4 9  o u t  o f 5 0  s ta te s  o ve r th e  la s t  d e c a d e .

● Fro m  20 16 - 20 17 a lo n e  th e re  wa s  a  10 % 
in c re a s e  in  s u ic id e s  o f yo u n g  p e o p le  
b e twe e n  15 - 24  ye a rs  o ld  in  th e  US.

● It  is  e s t im a te d  th a t  m o re  th a n  o n e  in  five  
a d u lt s  ( 18 +)  live  with  a  m e n ta l illn e s s  a n d  
a n  e s t im a te d  4 9 .5 % o f a d o le s c e n ts  ( 13-
18 )  h a d  a n y  m e n ta l d is o rd e r. ( NIMH, 20 21)

America is Experiencing a Mental Health Crisis …

… but There is Hope



Importance of the 988 Lifeline
In 2022 a person died by suicide 
every 10 and a half minutes.

● In  20 21 a n  e s t im a te d  12.3 m illio n  Am e ric a n  

a d u lt s  s e rio u s ly th o u g h t  a b o u t  s u ic id e , 1.7 

m illio n  a t t e m p te d  s u ic id e , a n d  20 22 d a ta  

s h o w e d  a n  in c re a s e  in  s u ic id e  d e a th s .

● Ac c o rd in g  to  th e  CDC, in  20 22* th e  s u ic id e  

d e a th  ra te  was the highest number ever 

recorded in history of the United States.

● In  20 23, th e re  w e re  re c o rd e d  a p p ro xim a te ly  

5 0 K d e a th s  b y  s u ic d e
* p ro vis io n a l 20 22 d a ta ; fin a l n u m b e rs  a re  e xp e c te d  to  

in c re a s e .



In  20 21 s u ic id e  wa s  d e te rm in e d  to  b e  
th e  s e c o n d  le a d in g  c a u s e  o f d e a th  fo r 
yo u th  a g e s  10  to  14  a n d  Am e ric a n  
a d u lts  a g e s  20  to  34 .

Th e  s u ic id e  ra te  a m o n g  10 - 24  ye a r o ld s  
in  th e  US in c re a s e d  6 2% fro m  20 0 7 
th ro u g h  20 21. 

So m e  g ro u p s  h a ve  h ig h e r s u ic id e  ra te s  
th a n  o th e rs . Th e s e  ra te s  va ry  b y  ra c e , 
e th n ic ity , a g e , a n d  o th e r fa c to rs  s u c h  a s  
wh e re  a  p e rs o n  live s .

Suicide Rates in the U.S.



Su ic id e  ra te s  c o n t in u e  to  ris e  in c re a s in g  b y 
12.7% fro m  20 12 to  20 22, w ith  b rie f d e c lin e s  
in  20 19  a n d  20 20 . 

In  20 22:

● Ne a rly  5 0 ,0 0 0  live s  we re  lo s t  to  
s u ic id e

● 13.2 m illio n  p o e p le  re p o rte d  s e rio u s ly  
c o n s id e rin g  s u ic id e

● 1.6  m illio n  re p o rt  a  s u ic id e  a t te m p t

● Millio n s  m o re  s u p p o rte d  s o m e o n e  
c lo s e  to  th e m  wh o  wa s  in  d is t re s s

Suicide Trends



Suicide Trends



Co n s id e rin g  th e  in te rs e c t io n  o f a g e , ra c e , 
a n d  e th n ic ity , b e twe e n  20 18  a n d  20 21 
s u ic id e  ra te s  in c re a s e d  ( Sto n e  e t  a l., 20 23) :

● 36 .6 % a n d  22.9 % a m o n g  n o n -
His p a n ic  Bla c k o r Afric a n  Am e ric a n  
p o p u la t io n s  a g e s  10 – 24  a n d  25 – 4 4  
ye a rs , re s p e c t ive ly

● 33.7% a m o n g  n o n - His p a n ic  AI/ AN 
p o p u la t io n s  a g e s  25 – 4 4

● 20 .6 % a m o n g  n o n - His p a n ic  
m u lt ira c ia l p o p u la t io n s  a g e s  25 – 4 4

● 19 .4 % a m o n g  His p a n ic  p o p u la t io n s  
a g e s  25 – 4 4  ye a rs

Suicide Trends



Suicide Trends

Su ic id e  ra te s  a m o n g  fe m a le s  a n d  m a le s  s h o w la rg e  d iffe re n c e s . Ma le  a g e - a d ju s te d  s u ic id e  
ra te s  in  20 22 we re  a b o u t  fo u r- fo ld  h ig h e r th a n  fe m a le  ra te s .

Am o n g  fe m a le s , th e  h ig h e s t  ra te s  we re  a m o n g  a g e s  4 5 – 5 4  ye a rs  ( 9 .0  p e r 10 0 ,0 0 0 ) , n o n -
His p a n ic  AI/ AN ( 14 .6  p e r 10 0 ,0 0 0 ) , a n d  n o n - His p a n ic  Wh ite  fe m a le s  ( 7.3 p e r 10 0 ,0 0 0 ) .

Am o n g  m a le s , th e  h ig h e s t  ra te s  we re  a m o n g  a g e s  75  ye a rs  a n d  o ld e r ( 4 3.9  p e r 10 0 ,0 0 0 ) , 
n o n - His p a n ic  AI/ AN ( 39 .6  p e r 10 0 ,0 0 0 ) , a n d  n o n - His p a n ic  Wh ite  m a le s  ( 28 .1 p e r 10 0 ,0 0 0 ) .



Suicide Trends:
o th e r p o p u la t io n s  d is p ro p o rt io n a te ly  im p a c te d

Individuals who have served in the armed forces:

● Th e  u n a d ju s te d  s u ic id e  ra te  fo r Ve te ra n s  in c re a s e d  4 5 %, fro m  23.3 p e r 10 0 ,0 0 0  in  20 0 1 
to  33.9  p e r 10 0 ,0 0 0  in  20 21. Am o n g  n o n - Ve te ra n  U.S. a d u lts , th e  s u ic id e  ra te  in c re a s e d  
a b o u t  33%, fro m  12.6  p e r 10 0 ,0 0 0  in  20 0 1 to  16 .7 p e r 10 0 ,0 0 0  in  20 21 ( U.S. De p a rtm e n t  o f 
Ve te ra n s  Affa irs , 20 23) .

● Be twe e n  20 20  a n d  20 21, th e  a g e - a d ju s te d  s u ic id e  ra te  a m o n g  fe m a le  Ve te ra n s  
in c re a s e d  24 .1%, a n d  6 .3% fo r m a le  Ve te ra n s . 

● Am o n g  re c e n t  u s e rs  o f Ve te ra n ’s  He a lth  Ad m in is t ra t io n  ( VHA)  h e a lth  c a re  s e rvic e s  
e xp e rie n c in g  h o m e le s s n e s s , th e  s u ic id e  ra te  in c re a s e d  38 .2% to  112.9  p e r 10 0 ,0 0 0  in  
20 21. 

● AI/ AN Ve te ra n s  h a ve  th e  h ig h e s t  ra te  o f s u ic id e  b a s e d  o n  ra c e  a n d  e th n ic ity  ( 4 6 .3 p e r 
10 0 ,0 0 0 )  a n d  s a w  th e  s h a rp e s t  in c re a s e  b e twe e n  20 20  a n d  20 21 ( 5 1.8 %) .



Ce rta in  c ivilia n  o c c u p a t io n  g ro u p s

● Me n  in  c o n s t ru c t io n  a n d  
e xt ra c t io n  ( 6 5 .6 / 10 0 ,0 0 0 )

● Wo m e n  in  in s ta lla t io n , 
m a in te n a n c e , a n d  re p a ir 
( 26 .6 / 10 0 ,0 0 0 )

In d ivid u a ls  livin g  w ith  m e n ta l d is o rd e r

Pe o p le  w ith  d ia g n o s e d  m e n ta l d is o rd e rs  ( in c lu d in g  
s u b s ta n c e  u s e  d is o rd e rs )  h a ve  a  h ig h e r s u ic id e  ris k 
th a n  p e o p le  w ith o u t  s u c h  d ia g n o s e s . Ho we ve r, th e  
va s t  m a jo rity  o f p e o p le  w ith  m e n ta l d is o rd e rs  w ill 
n o t  d ie  b y  s u ic id e . 

Su ic id e  ra te s  va ry  b y  h o w c o m m o n  ( e .g ., m o o d  
d is o rd e rs )  a n d  h o w im p a irin g  ( e .g ., a n o re xia )  th e  
d is o rd e r is . Ris k a ls o  va rie s  b a s e d  o n  th e  a g e  o f 
o n s e t , th e  a g e  o f d ia g n o s is , h o w m a n y d is o rd e rs  a re  
p re s e n t , a n d  b a s e d  o n  d e m o g ra p h ic  c h a ra c te ris t ic s  
m o re  g e n e ra lly , s u c h  a s  a g e  a n d  s e x.

Suicide Trends:
o th e r p o p u la t io n s  d is p ro p o rt io n a te ly  im p a c te d



For every person who dies by suicide in the 

United States each year, there are 316 others 

who seriously consider suicide but do not 

kill themselves. 

Ove r 9 0 % o f p e o p le  w h o  a t t e m p t  s u ic id e  g o  o n  to  

live  o u t  th e ir live s . With  th e  h e lp  o f th e  e vid e n c e -

b a s e d  c ris is  in te rve n t io n  th a t  th e  9 8 8  Life lin e  

p ro vid e s , w e  c a n  o ffe r e m o t io n a l s u p p o rt  to  h e lp  

s a ve  live s .

Suicide is most often preventable 



What is 
the 988 Suicide & Crisis Lifeline?



“988 is  d e s ig n a te d  a s  the universal 
telephone number within the United States 

fo r th e  p u rp o s e  o f th e  n a t io n a l s u ic id e  
p re ve n t io n  a n d  m e n ta l h e a lth  c ris is  h o t lin e  

s ys te m  o p e ra te d  th ro u g h  th e  Na t io n a l 
Su ic id e  Pre ve n t io n  Life lin e …”

National Suicide Hotline Designation Act, 2020 



The 988 Suicide & Crisis Lifeline (also known as 
the 988 Lifeline) provides support to people in 
suicidal crisis or emotional distress 24 hours a 
day, 7 days a week across the United States.       

The 988 Lifeline, known originally as the National 
Suicide Prevention Lifeline, launched in 2005 
and is funded by the Substance Abuse and 
Mental Health Services Administration 
(SAMHSA). It is administered, under a 
cooperative agreement, by Vibrant Emotional 
Health.

The 988 Suicide & Crisis Lifeline



988 Lifeline Administration

Vibrant 
Emotional 

Health

Un ifie d  
Pla t fo rm

Ro u t in g  
Te le p h o n y

Ne two rk 
Pe rfo rm a n c e

We lln e s s  
o f Ne two rk Qu a lity Cris is  

Co n t in u u m



Vibrant’s Primary Stakeholders

SAMHSA

Cris is  
Ce n te rs

Sta te  
En t it ie s

Cris is  
Co n t in u u m

Th e  
Pu b lic /

Co n ta c t



Ho w th e  9 8 8  Life lin e  Wo rks



Over the last three years

Current State of 988

14.5 million
Ca lls , c h a ts , & te xts  

a n s we re d

n e a rly  
80%  
calls

g e o ro u te d

n e a rly  
2.2M 
On  UP 

48K 
Videophone

c o n ta c ts  
a n s we re d  in  

Am e ric a n  Sig n  
La n g u a g e  ( ASL)

Ne a rly  
300K Spanish

la n g u a g e  
c a lls , c h a ts , & 

c h a ts  a n s we re d

Expanding access to care through 
speciality services

Ne a rly  $1.5 billion in ve s tm e n ts  fro m  th e  p re vio u s  
fe d e ra l a d m in is t ra t io n  h a ve  s t re n g th e n e d  a n d  
e xp a n d e d  th e  9 8 8  Life lin e  c a p a c ity  a n d  s e rvic e s

2.5M VCL 
Ro u te d  in  th e  

n e two rk



Three Years of 988 Growth

INCREASED OUR REACH
● La u n c h e d  Sp a n is h  Ch a t / Te xt

● ASL fo r De a f a n d  Ha rd  o f He a rin g

● 9 8 8  Da y

BROADEND DIGITAL FOOTPRINT
● Ge o ro u t in g

● Un ifie d  Pla t fo rm

● 9 8 8 life lin e .o rg u p d a t e

● Bo ls te re d  Cyb e rs e c u rity  

INCREASED QUALITY AND ACCESSIBILITY
● Su ic id e  Sa fe ty  Po lic y  Im p le m e n ta t io n

● Tra in in g  fo r Cris is  Co u n s e lo rs  in  Sp a n is h

● La u n c h e d  Co u n s e lo r Tra in in g  Pla t fo rm

● Ca rin g  Co n ta c t s  Pilo t  

● Tra in in g s  fo r Au t is t ic  He lp s e e ke rs  a n d  Ru ra l He lp s e e ke rs

http://988lifeline.org
http://988lifeline.org




Look Familiar? 



Georouting Launch

● In  c o n ju n c t io n  with  th e  FCC, SAMHSA and major U.S. wireless 
carriers e xp e c t  to  b e g in  ro llin g  o u t  g e o ro u t in g  in  Fa ll 20 24 . FCC, 
SAMHSA, th e  9 8 8  Life lin e  n e two rk a d m in is t ra to r ( Vib ra n t  
Em o t io n a l He a lth )  a n d  m a jo r U.S. wire le s s  c a rrie rs  h a ve  b e e n  
wo rkin g  c o lla b o ra t ive ly  o n  te c h n o lo g y u p g ra d e s , t e s t s , a n d  
ro llo u t  p la n n in g . Ge o ro u t in g  will b e  a c t iva te d  o n  a  ro llin g  b a s is  
with  e a c h  wire le s s  c a rrie r.

● Starting in Fall 2024, p e o p le  wh o  c a ll 9 8 8  will b e  c o n n e c te d  to  a  
n e a rb y  c ris is  c a ll c e n te r if th e ir p h o n e  c a rrie r h a s  im p le m e n te d  
g e o ro u t in g . 

● Ca lle rs  wh o  u s e  a  wire le s s  c a rrie r fo r wh ic h  g e o ro u t in g  is  n o t  
a c t ive  will b e  c o n n e c te d  to  th e  nearest 988 crisis call center
b a s e d  o n  th e  d e fin e d  lo c a t io n  o f th e  firs t  s ix d ig it s  ( a re a  c o d e  
a n d  p re fix)  o f th e  c a lle r's  p h o n e  n u m b e r.



#988Day

WHAT WAS IT: A d a y to  c re a te  p o s it ive  b u zz 
a ro u n d  th e  9 8 8  Su ic id e  & Cris is  Life lin e  a n d  it s  
re la te d  a c t ivit ie s  a c ro s s  th e  c o u n t ry .

GOAL: Ra is e a w a re n e s s  o f 9 8 8  in  fu n  a n d  c re a t ive  
w a ys , b e g in n in g  a n  a n n u a l t ra d it io n  o n  9 / 8 / 24 .

CALL TO ACTION: On  Se p te m b e r 8 th  w e  a s ke d  
fo lks  to  u s e  th e  m e s s a g e  “No  J u d g m e n t . J u s t  
He lp .” to  p o s it ive ly p ro m o te  9 8 8 , a n d  th e n  s h a re  
w h a t  th e y  d id  o n  s o c ia l m e d ia  u s in g  th e  h a s h ta g : 
# 9 8 8 Da y.”

INITIAL RESULTS: We  s a w 4,647 individual posts
fro m  p a rt ic ip a n ts  w ith  n e a rly  6,500 total page 
views o n  o u r w a ll. 150M total impressions fo r 9 8 8  
Da y o ve ra ll.

NEXT STEPS: Vib ra n t  a n d  SAMHSA s ta rte d  m e e t in g  
th e  w e e k o f 9 / 9 / 24  to  d is c u s s  w h a t  w o rke d  w e ll 
a n d  w h a t  w e  c a n  im p ro ve  u p o n  fo r th e  20 25  9 8 8  
Da y.



The 2024 National Strategy for 
Suicide Prevention

Th is  is  th e  th ird  Na t io n a l St ra te g y fo r 
Su ic id e  Pre ve n t io n , th e  firs t  o c c u rrin g  
in  20 0 1 w ith  a  s u b s e q u e n t  s t ra te g y 
re le a s e  in  20 12. 

Th e  n e w 20 24  Na t io n a l St ra te g y fo r 
Su ic id e  Pre ve n t io n  ( Na t io n a l St ra te g y)  
is  m e a n t  to  a d d re s s  g a p s  in  th e  fie ld  
a n d  to  g u id e , m o t iva te , a n d  p ro m o te  a  
m o re  c o o rd in a te d  a n d  c o m p re h e n s ive  
a p p ro a c h  to  s u ic id e  p re ve n t io n  in  
c o m m u n it ie s  a c ro s s  th e  c o u n try .

https://www.hhs.gov/programs/prevention-and-wellness/mental-health-substance-abuse/national-strategy-suicide-prevention/index.html
https://www.hhs.gov/programs/prevention-and-wellness/mental-health-substance-abuse/national-strategy-suicide-prevention/index.html


Why I have hope



Thank you!
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