
A crisis needs care — real, dedicated behavioral health care. 
Not cops. Not the ER.

Someone to 
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Someone to 
Respond

Safe Place to 
Go

Someone to 
Follow Up
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Built to Last
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All states should enact legislation that 
includes a 988 Fee.
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Built to Last



Met by Police. 
Sent to the ER.



In the US, those in a crisis are often held in 
hospital ERs for days without active 

treatment, a practice called “psychiatric 
boarding.” By contrast, “ramping,” refers to a 

prolonged wait in the transporting ambulance 
before even entering the hospital ER. 

C: Mexico D: United Kingdom

B: Chile

IN WHAT COUNTRY DOES THIS PRACTICE OCCUR 
DUE TO A LACK OF AVAILABLE BEDS OR CARE AREAS OPEN 

IN HOSPITAL ERS?

A: Australia



In December 2022, South Australia 
reported “ramping” took place on average 

100 hours per day in the region. Mental 
health is critical in fixing delays where 
people get stuck waiting for a service.

C: Mexico D: United Kingdom

B: Chile

IN WHAT COUNTRY DOES THIS PRACTICE OCCUR 
DUE TO A LACK OF AVAILABLE BEDS OR CARE AREAS OPEN 

IN HOSPITAL ERS?

A: Australia



GO DIRECTLY TO JAIL

Do not pass go. Do not collect $200.
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What We’re Learning… 
and It’s Really Good
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Escalation in crisis services by episode (Arizona)
Total episodes: 126,891AHCCCS 

Medicaid claims

10/2017-10/2018

Ages 18-64

Examined if a 
mobile crisis 
(MC), crisis facility 
(CF), emergency 
dept (ED), or 
inpatient (IP) 
service was 
followed by a 
higher intensity 
service within 72 
hours

41.1% remained 
in crisis-only 
settings
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Future Visions… 
and One Door.



“Services have been 
organized around your 
Mon through Fri, 8am to 
5pm convenience, not 
ours, but… 
a crisis has no schedule.”
Lived Experience Focus Group Participant
Statewide Crisis & Access Line Implementation, South Georgia (2006)



5m 13 -
15m 24m+

40m+ Annual Crisis Calls
Behavioral Health & Suicide

Local, County, 
and State Crisis 

Lines
Conservatively estimated at 
10% of the 240 - 250 million 
annual calls to 911 (NENA)









2000
1-800-

SUICIDE

2005
1-800-273-

TALK
National Suicide 

Prevention Lifeline

2022
988

Suicide & Crisis 
LifelineFEDERAL

Pioneering 
Legacy 

Crisis Lines
Community 

Mental Health & 
Social Service 

Crisis Lines

Regional & 
Statewide 

Consolidated 
Crisis Lines LOCAL, 

REGIONAL & 
STATE



“What local or legacy numbers still exist 
in your community that could be 
consolidated under 988?”
Or
“What barriers remain to full service 
consolidation in crisis care—tech, turf, 
or trust?”



Future Visions… 
and One Door.



Crisis Care Is a Team 
Sport



988… Every American 
Should Know It.
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Dignity, Not Fear







Dignity, Not Fear



Innovation Ahead. 
988 Was the Start. 

Here’s What’s Next.







 Join us in Washington, DC
GŌijŤ 

Fourth Urgent & Emergency Care Global Summit

Crisis Now IV: What works!
Two Days. One Mission. Proving the Promise of Crisis Care.



Innovation Ahead. 
988 Was the Start. 

Here’s What’s Next.
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Someone to 
Talk to.

Someone to 
Respond

Safe Place to 
Go

Someone to 
Follow Up


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	988 Funding
	988 Funds/Person
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Escalation in crisis services by episode (Arizona)
	Slide Number 44
	Slide Number 45
	Slide Number 46
	Slide Number 47
	Slide Number 48
	Slide Number 49
	Slide Number 50
	Slide Number 51
	Slide Number 52
	Slide Number 53
	Slide Number 54
	Slide Number 55
	Slide Number 56
	Slide Number 57
	Slide Number 58
	Slide Number 59
	Slide Number 60
	Slide Number 61
	Slide Number 62
	Slide Number 63
	Slide Number 64
	Slide Number 65
	Slide Number 66
	Slide Number 67
	Slide Number 68
	Slide Number 69

