A crisis needs care — real, dedicated behavioral health care.
Not .Not the - .

Someone to Someone to Safe Place to Someone to
Talk to. Respond Go Follow Up

Crisis Jam
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This is a real story.
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Built to Last
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Met by Police.
Sent to the ER.
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Crisistrivig
hotseqt In the US, those in a crisis are often held in
hospital ERs for days without active
treatment, a practice called “psychiatric
boarding.” By contrast, “ramping,” refers to a
prolonged wait in the transporting ambulance

before even entering the hospital ER.

IN WHAT COUNTRY DOES THIS PRACTICE OCCUR

DUE TO A LACK OF AVAILABLE BEDS OR CARE AREAS OPEN
IN HOSPITAL ERS?
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What We’re Learning...
and |It’s Really Good
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The following

is real feedback
from a 988 caller

W t'friend Alex texted
‘me that
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When someone is thinking of suicide, these
are the people who talk them out of it

'\, WEL N

| > | Crisis counselors field near 1,000 calls a day
/  02:03




Cops, Clinicians, or Both? Collaborative
Approaches to Responding to Behavioral Health Emergencies

N

80% resolved 70% resolved 60-70% discharged 85% remain stable in
on the phone in the field to the community community-based care >45 days

\@®
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Person Crisis line Mobile crisis teams Crisis facilities Postcrisis

IN Crisis | l wraparound
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Easy access for law enforcement = connection to treatment instead of arrest

Least restrictive = least costly

Decreased use of
jail, ED, inpatient care




Escalation in crisis services by episode (Arizona)

AHCCCS
Medicaid claims

10/2017-10/2018
Ages 18-64

Examined if a
mobile crisis
(MC), crisis facility
(CF), emergency
dept (ED), or
inpatient (IP)
service was
followed by a
higher intensity
service within 72
hours

CF Only
33,967

41.1% remained
in crisis-only
settings

Total episodes: 126,891

o
IP Only
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Future Visions...
and One Door.

O Crisis Jam



“Services have been
organized around your
Mon through Fri, 8am to
S5pm convenience, not
ours, but...

a crisis has no schedule.”

Lived Experience Focus Group Participant

Statewide Crisis & Access Line Implementation, South Georgia (2006)
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CALL IF YOU CA,N o
1 3 _ TEXT IF YOU CAN'T
15m 24dm+

Local, County,
and State Crisis
Lines

Conservatively estimated at
10% of the 240 - 250 million
annual calls to 911 (NENA)

40m+ Annual Crisis Calls

Behavioral Health & Suicide




»4 THE POWER OF THREE DIGITS

When 911 was introduced, it effectively cannibalized call volume
from hundreds of local ten-digit numbers. What is the name for
this strategic process in telecommunications and service design?

~ A: Call Diversion

~ B: Number Cannibalization
~ C:Service Consolidation
D: Demand Fragmentation
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Metropolitan
Atlanta

White Pages Telephone Directory
Area Code 404 December 1969

o

@;y Southern Bell

Atlanta listings are followed by
Northeast, Northwest and South

emergency numbers |

o

Corrected through September 12, 1969

. police
* state patrol 627-3531
9 doctor
0 grady ambulance 523-4711
EBI Federal Bureau of Investigation (FBI) 521-3900
[[@81] Georgia Bureau of Investigation (GBI) 627-3531
@ U S Secret Service 526-6317
other important numbers
emergency mental health service 572-2626
poison control center 523-4711
FIRE POLICE
L R R S S e 521-2121 522-7363
Avondale Estates ................ 284-6611 289-3520
IR DY '« < s s'sis oo vsosonienis 366-3351 478-7237
College Park 766-9621 766-3618
DO coccrvcosnssssssnsvrsonse 373-0600 377-3855
DR COUBY «ooovecrnssvsssees 284-6611 289-3520
East Point ... . .761-2177 761-2177
POBIEE PRI .o ciasvsinsussenssnny 366-4141 366-3211
L R AP R i PR 521-2121 522-7363
Sandy Springs 521-2121 522-7363
Fulton County
Unincorporated Area ............ 522-7363
Forest or Grass Fire. . . .North Fulton 475-5107
South Fulton 964-2212
........ 521.2121
Hapeville .. 7613131 761-1112
MOTTOW oo sceosvosrsososssssssence 366-8282 366-6220
Mountain View .......ceveevnenns 478-7237 478-7237

Write in the telephone numbers you will need in
case of emergency.
Obtain your Emergency Police and Fire numbers
from the list below.

» or dial “OPERATOR” in
any emergency and say for
example

“l want to report a fire at__ "
or “l want a policeman at”, etc.
If you cannot stay

at the telephone,

tell the “OPERATOR"

the exact location where help is
needed.

warning:

The law of Georgia provides that any person
who fails to relinquish a telephone party line
after he has been requested to do so to permit
another to place a call, in a ergency in
which property or human life are in jeopardy
and the prompt summoning of aid is sssential,
to a fire or police department or for medical ald
or ambulance service, shall be guilty of and
punishable as for a misdemeanor; provided
that such party line at the time of the request
is not being used for any such emergency call.
Also, the law provides that any person who shall
request the use of such party line by falsely
stating that the same is needed for any of said
purposes, knowing said statement to be false,
shall be guilty of and punishable in a like man-
ner.

The law of Georgia provides that any person
who shall, without provocation, use to or of an-
other, and in his presence, or by telephone, op-
probrious words or abusi anguage, tending
to cause a breach of the , or who shall, in
like manner, use obsce d vulgar or pro-
fane language in the presence of, or by tele-
phone to, a female, or any person who shall
communicate to any virtuous female within
this State by writing or printing any obscene
or vulgar language or improper proposals, or
by indecent or disorderly conduct in the pres-
ence of females on senger cars, in the street
cars, or other plac: f like character, shall be
guilty of a misdemeanor.

13189 © Southern Bell Telephone and Telegraph Company 1969



988

SUICIDE & CRISIS
2000 2005 9022 LIFELINE
1-800- 1-800-273- 088
SUICIDE TALK . Suicide & Crisis
FEDERAL s S eline

—

Pioneering
Legacy Regional &
Crisis Lines Community Statewide
Mental Health & Cgﬂ:g'ﬁﬁteesd LOCAL,
) Social Service REG|ONAL &

Crisis Lines STATE



“What local or legacy numbers still exist
in your community that could be
consolidated under 988?”

Or

“What barriers remain to full service
consolidation in crisis care—tech, turf,
or trust?”
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and One Door.
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Crisis Care ls a Team
Sport
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988... Every American
Should Know It.

O Crisis Jam



ALL HIDE HOw

WE AL
VE FEEL SOMETIMES

gt it €A1 help to talk.

A ANGEIBARRE| .

o
<, TEXTORCHAT 988 (o ——
: ‘Hhmﬁﬂﬂrwﬂjﬁm. !?E t'"ElIru




5

&

VAN

* "M REALLY STRUGGH
BUT DON'T WANT }NG
BURDEN ANYONE 0

CALL, TEXT OR CHAT 988

forfroe, confidential support—anytime,
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Dignity, Not Fear

O Crisis Jam
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Innovation Ahead.

988 Was the Start.
Here’s What’s Next.

O Crisis Jam
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A crisis needs care — real, dedicated behavioral health care.
Not .Not the - .

Someone to Someone to Safe Place to Someone to
Talk to. Respond Go Follow Up

Crisis Jam
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